
On September 15, 2014, hard copy food hander card (FHC) tests will no longer be available to take. All tests will be completed individually online. We will also not be giving any group courses. If an establishment would like us to give specific trainings (such as for volunteer groups), we are happy to do that; however, we will not be giving the FHC test. Individuals will still need to go to the online course and test.

Once an individual has successfully completed the course and test, they will be given a certificate from the website. They may either print this out or save it on their phone. They will then come to one of our health department offices and show us the certificate. The front desk staff member will check the certificate and the proof of ability to work in the United States (government issued driver’s license, birth certificate, etc.). They will be then given a FHC, using the expiration of two years from issue of the certificate (not from when they come into the office). 

No money will be taken at the health department. All money will be done through the online site. If an individual does not have a home computer, they may go to a public library to complete the course and exam. If they do not have a credit card (expected to be a very rare occurrence), they may go to the grocery store and purchase a multipurpose prepaid credit card. If this is a large burden for the individual, please have them contact me. 

At this point, we are not having people utilize any of the health department’s computers or iPads as we cannot maintain security. 

The link and information about the FHC course and exam will be on our county website. It is not active until September 15. (If people try today to access it, they will not find it.)

[bookmark: _GoBack]Special notes: The course and test come in different languages, including Spanish. It is visual (slides), with text, and audio, so it increases accessibility. Also, it takes about 75 minutes plus the 30 minute question exam. 
