
SERVICE 
 
Q. What do I do when I don't know where the other person is to serve him/her? 
A. Service  by  publication  may  be  available.  Arizona  Revised Statutes and court 
rules explain how to proceed if the other party is refusing or avoiding service, or if the 
other party is no longer at the last known address. The Service Members’ Civil Relief 
Act is a federal statute that explains the requirements for serving a party who is in the 
military. 
 
Q. Can I serve this or do you? 
A. A small claims summons and complaint may be served by registered or certified 
mail, return receipt requested.  Service is considered to be complete when the 
defendant signs for it. The return receipt must then be filed with the court, unless there 
is a permissible exception.  Service for other civil cases must be made in person by a 
sheriff, a sheriff’s deputy, or private process server. Some exceptions are set out in 
Rule 4.1 and 4.2 of Arizona Rules of Civil Procedure. See Rules 40-42 of Arizona Rules 
of Family Law Procedure concerning service in family law cases. 
 
Q. How do I serve the papers on someone who is out of state? 
A. Contact law enforcement or the local courts for a list of process servers or 
constables in that state. The party may consult an attorney or refer to Rule 4.2 of 
Arizona Rules of Civil Procedure, or Rule 42 of Arizona Rules of Family Law 
Procedure, based on the type of case. 
 
Q. How do I serve someone with a complaint? 
A. Service in the state of Arizona shall be by a sheriff, sheriff’s deputy or private 
process server.   A party to an action may also sign an Acceptance or Waiver of 
Service.   ARCP Rule 4 and 4.l cover different types of service, including out of state 
service. 
 
Q. What do I do when I don't know where the other person is? 
A. Service  by  publication  may  be  available.  Arizona  Revised Statutes and court 
rules explain how to proceed if the other party is refusing or avoiding service, or if the 
other party is no longer at the last known address.  See Rule 4.2 of Arizona Rules of 
Civil Procedure. The Service Members’ Civil Relief Act is a federal statute that explains 
the requirements for serving a party who is in the military. 
 
Q. How long do I have to file my complaint? 
A. Many deadlines may apply depending on the type of case and facts  involved.  
Arizona Revised Statutes and court rules list additional procedures and requirements, 
or the party may consult an attorney. 
 
Q. How do I serve my petition on the opposing party? 
A. There are various means of service in Rules 4.1 and 4.2 of Arizona Rules of 
Civil Procedure. The party may consult an attorney to determine the proper means of 
service for the party’s particular case. 



 
Q. In what city or county do I file my case? 
A. The answer to this question depends on the type of case being filed, where the 
litigants live, and where events took place. Court personnel sorting out the impact of 
these factors would constitute legal advice. The party may consult an attorney. 
  




