




From: John Zerbe
Sent: Thursday, December 17, 2015 10:33 AM
To: Hughes, Deborah
Subject: Re: account # 0015919715 Zerbe.pdf

Hi Deborah, thank you for taking the time to write this letter and to send it.
Although the changes in our tax have made itahardship tohandle, I believe
you really do care about helping and Jamie and I are very grateful for your
efforts to easetheburden. Theextra lengths you've gone to are above and
beyond what people expect from a county government official. Please accept
ourheartfelt thanks for going to batfor us. We wish you and your family a
"Merry Christmas", you deserve it!

Sincerely, John & Jamie Zerbe



Assessor's Vision

To work lo the best ofmy ability to ensure that all

properties within Gila County are valued fairly and

accurately and that data is kept as current as
possible.

Our Mission Statement

The Mission of the Gila County Assessor's Office

is to administer our duties in a manner that assures

public confidence in our productivity, accuracy,

and fairness. We perform the following major

functions to fulfill our mission:

1. Discover, list, and uniformly value all
taxable and noniaxable property in Gila

County.

2. Determine proper legal class for all

properties based on the current use of the
property.

3. Comply with the legal requirements for

processing assessment appeals in a timely
manner.

4. Determine the eligibility for property tax

exemption, senior freezes, and other
taxpayer programs.

5. Provide current assessment related

information to the community and to

government agencies.

6. Work to improve the property tax laws in
the State of Arizona.

We will treat everyone with respect, compassion

and dignity and will be guided by the principles of
fairness and honesty.

DAT^OFVISIT/TIME

'.z-u

WHO ASSISTED YOU

OFFICE LOCATION:

^Jl^lobe
Payson

PURPOSE OF VISIT:

r~| PARCEL INFORMATION

[~|maps

Q PROPERTY VALUE INFO

THER

How Can We Serve You Better?

Customer Service Evaluation

Please help us to serve you better. Take a moment to

answer the following questions and return by mail or
drop offat the address provided.

How salisficd were you with the Service you received?

Saiislted

Somewhai Satisfied

n Not Satisfied

Did the person who assisted you seem....

Knowledgeable

Q Somewhai Knowledgeable

0 Not Very Knowledgeable (What Area)
Please lale the aaicude ofthepenon who assisted you.

Positive

Q Somewhat Positive

Q Negative
Did you otHain the inroimalion you needed?

n No. Please explain (on odia side)

May v<econtact you n^arding your vish?

D No
Name:

Phone H-.

Gila County Assessor's Oflice

Globe Office:

1400 E Ash Street

Globe, AZ 85501

Phone: 928-402-8714

Fax: 928-425-0408

Paysoo Office:

201 W Frontier

Payson, AZ 85541

Phone: 928-472-7973

Fax: 928-468-9762



PAGE LAND 8c CATTLE GO.

PMOENIX, ARIZONA B50S7

STEPHEN M. BROPHY

Mr. Micah UTieeler

GiJa County Assessor's Ofifice
1400 E. Ash Street

Globe, Arizona 85501

October 15,2015

Re: Agricultural Status - Parcels 102-14-003.206-Q8-QQ6.7A-C

Dear Mr. Wheeler:

Thank you for your letter of October 12 regarding the above. Dutchappreciated how you
conducted yourselfwhen you came to the ranch. Enclosed, pursuant to your request, is the
renewed FS grazing permit.

Kindly let us know ifyou have further questions.

SMB:tlc

Enclosure

Sincerely,

Stephen M. Brophy



Astesior't Vbion

To woiktothebest ofmyabilityto eosuie thatall
propertieswithinOUaCountyare valued fairly and
accurately and that data is Vqit as current as
posstble.

Our Mission Statematt

The Missionofthe Gila County Assessor's Office
is to administer our duties in amarmer that assures

public confidencein our productivity,accuracy,
andfairness. Wcperform thefollowing major
functions to fiilfiUour mission:

1. Discover, list, and uniformly value all
taxableand noniaxableproperty in Gfia
County.

2. Determine properlegalclassforall
properties based on the cunent use ofdie
property.

3. Comply wid]thelegalrequirements for
processing assessment qqieals in a timely
manner.

4. Determine theeligibility forproperty tax
exemptioit, senior fieezes, and other
taxpayer pTograms.

5. Provide current assessment related

information to thecommunity and to
government agencies.

6. Work toimprove dieproperty tax laws in
the State of Arizona.

Wcwilltreateveryone withrespect,compassion
anddignity andwillbe guided by theprinciples of
fairnessand honesty.

DATE OF VISIT/TIME

Wiro ASSISTED

)WICOmCE LOCATION:

Q Globe
j^Payson

PURPOSE OF VISIT:

^ PARCEL INFORMATION
Qmaps
n PROPERTY VALUE INFO

OoTHER

Customer Service Evaluation

Please help us to serve you boner. Take a moment to
answerlhelbllowing questions and retum by mail or
drop offat the address provided.

Hownttsfied wen you with the Serviceyourecdbcd?

Very Satisned

Q Sosncwtul SoUsIied
r| NotSatfsHoil

OidthepcTBo whoasstsiedyouseein.,..

Very Knowlodgeable

Q Somewhat Kitowlcdlgeable
0 Not VoyKROwtcdgeable (What Area)

Pleaseratetheaditittte ofibepersonwhoassisted you.

J3 Vciy Positive
|j Soaiewhal Posiuve

' Q Nesauve
Did you oboiD the infbnnattoa you needed?

B V<9
n No.Plmieapbui(enoltacr«ide)

Miy weccnlKt jfoanguriisg yeui visit?

^ Yes jn No
Name:^

Phone f:

How Can We Serve You Better?

Gila County Assessor's Office

Globe Office:

1400 E Ash Street

<aebe,AZ8SS01
Phone: 920-402-8714

Fax: 928-425-0408

Pnyton Office:
201 W Frontier

Payson, AZ 85541
Piione: 920472-7973

Fax: 925408-9762



Assessor's Vision

To work to the best of my ability to ensure that all

properties within Gila County are valued fairly and
accurately and that data is kept as current as

possible.

Our Mission Statement

The Mission of the Gila County Assessor's Ofllce

is to administer our duties in a manner that assures

public confidence in our productivity, accuracy,
and fairness. We perform the following major
functions to fulfill our mission;

1. Discover, list, and uniformly value all

taxable and nontaxable property in Gila

County.

2. Determine proper legal class for all
properties basedon the current use of the
property.

3. Comply with the legal requirements for
processing assessment appeals in a timely
manner.

4. Determine the eligibility for property tax

exemption, senior freezes, and other

taxpayer programs.

5. Provide current assessment related

information to the community and to
government agencies.

6. Work to improve the property lax laws in
the State of Arizona.

We will treat everyone with respect, compassion
and dignity and will be guided by the principles of

fairness and honesty.

DATE OE VISIT/TIME

WHO ASSISTED YOU

U. —

OFFICE LOCATION:

"Qniobc
I"] Payson

PURPOSE OF VISIT:

PARCEL INFORMATION^PARCI
QJmaps

ROPERTY VALUE INFO

OTHER

How Can We Serve You Belter?

Customer Service Evaluation

Please help us to serve you better. Take a moment to

answerthe following questions and return by mail or
drop off at the address provided.

How satisfied were you with the Service you received?

"jO^Very Satisfied
n Somewhat Satisfied

Q Not Satisfied

Did Ihcperson who assisted you seem ...

LjCvery Knowledgeable

I I Somewhat Knowledgeable

Q Not Very Knowledgeable (What Atea)
Please rate the attitude of (he person who assisted you.

Qxery Positive
PI Somewtiai Positive

n Negative
Did you obtain the information you needed?

No. Please eaplain (on other side)

May we contact you regarding your visit?

^O^Yes. D NtTN,

• •

Gila County Assessor's Office

Globe Office:

1400 E Ash Street

Globe, AZ 85501

Phone: 928-402-8714

Fax: 928-425-0408

Payson Ofiice:

201 W Frontier

Payson, AZ 85541

Phone; 928-472-7973

Fas: 928-468-9762



Buechner, Diane

From: Pontel, Sue

Sent: Monday, August 24, 2015 3:59 PM
To: Hughes, Deborah; Aguirre, Debra
Subject: FW: Found Everything and Thanks...!!

Importance: High

From: shininetimes(' '

Sent: Monday, August 24, 2015 3:55 PM
To: Pontel, Sue

Subject: RE: Found Everything and Thanks...II
Importance: High

Lady Sue,

That is so unbelievably kind of you folks. Thank you so much for everything again.... All you ladies
up in that are office are just great. You ladies are always taking care of us folks way beyond what is
expected, and you always seem to get it all done right away. What you did for me today; though
simple to you.... Was an extremely important thing to get done, and very, very important to the
project that I am working on at expanding the business. I certainly feel like Iowe the County
something.... I will figure out how to make it right. Would you please thank your boss for me too, for
the consideration, or at least forward my e-mail of thanks on to your boss. Until then, I hope you have
a great day.

Under desert skies,

Floyd

From: Pontel, Sue fmailto:sDontel@Qilacountvaz.Qov]
Sent: Monday, August 24, 20^ 5 3:21 PM
To: shininatimes@' ''!2-;

Subject: RE: Found Everything and Thanks...!!

I'm glad you found the files. As for payment, the boss says that we will not charge. So don't worry about it.

From: shininetimes. • ' ' ' '
Sent: Monday, August 24, 2015 3:12 PM
To: Pontel, Sue

Subject: Found Everything and Thanks...!!
Importance: High

Hello Lady Sue,



Just a note to say thank you very much again. I had to put the thumb drive into another USB port and
the folder showed up just fine. Everything looks great and I already have been able to send
everything to the Draftsman and Engineer via e-mail. Thank you again for all the wonderful
help. Next time I am in getting something done; in I would very much like to pay for the work you
have done today please. The charge should be at least as much as when we making pdfs for the
County's stuff. I just want to make sure that you don't get into any trouble. I am more than happy to
make things right and pay my bill.

Thank you so very much once again. Have a great day....

Under desert skies,

Floyd



Afseswr's Vliion

To worit to tfie best ofmy ability to ensure that all
properties within Gila County are valued fairly
Bccuretely and that data iskept ascurrent as
possilile.

Our Misikm Statement

TTie Mission ofthe GUa CountyAssessor's Office
is to administer our duties ina manner that assures
public confidence in our productivity, accuracy,
and fairness. We perfonn the following major
functions to fulfill ourmission:

1. Discover, list, and uniformly value all
taxable and nonlaxable property inGila
County.

2. Detennine proper legal class for all
propertiesbased on the currentuse of the
property.

3. Comply with the legal requirements for
processing assessment appeals in a timely
manner.

4. Detennine the eligibility for property tax
exemption, seniorfieezes, andother
taxpayerprograms.

5. Provide current assessment related
information tothe community and to
government agencies.

6- Work to improve the property tax laws in
the Stareof Arizcma.

We will treat everyone with respect, compassion
and dignity and will be guided by the principles of
fairness and honesty.

DATE OF VISIT / TIME

WHOASS^ISTEDYOU

OFFICE LOCATION;

Q Globe
QpCyson

PURPOSE OF VISIT:

^ PARCEL INFORMATION
3 maps

Qf^PERTY VALUE INFO
n OTHER

HowCanWeServe You Better?

Customer Service Evaluation

Please help us to serve you better. Take a moment to
answer the following questions and return by mail or
drop offat the address provided.

How atltlicd were you with Ae Service you fcoeived?

Q-Vcry Satitried
Q Somewtal Satisfied
Q NotSatltJied

Old thepeiton who assisted you seem,,

D Very Knowledgeable
Q Soinewbai KnowiedSEable
D Hoi Very Knowledgeable (\^^t Area)

Please rale the suituds ofthe person who anisied you,

Positive

Q Somewhat Positive
Q Negative

Did youotwin the ailbraatian you needaf?

G<'
Q No.PlcasBe)Lplttin(cnotlicfsklc)

May weenntact you regarding your visit?

Q No

Phone#: t_

GHa County Assessor's Office

Globe Office:

1400 E Ash Street
Globe, AZ 8SS0I
Phone: 92«-402-«714
Fax: 928-425>(M08

PaysoD Office:

201 W Frontier
Paysott, AZ 8SS41
Phone: 928-472-7973
Fax: 928-4d8-9762



Assessor's Vision

To work to the best of my ability to ensure that all

properties within Giia County are valued fairly and

accurately and that data is kept as current as

possible.

Our Mission Statement

The Mission of the Gila County Assessor's Office

is to administer our duties in a inaimer that assures

public confidence in our productivity, accuracy,
and fairness. We perform the following major
functions to fulfill our mission:

1. Discover, list, and uniformly value all

taxable and noiitaxable property in Gila

County.

2. Deiennine proper legal class for all

properties based on the current use of the

property.

3. Comply with the legal requirements for

processing assessment appeals in a timely
manner.

4. Determine the eligibility for property lax
exemption, senior freezes, and other

taxpayer programs.

5. Provide current assessment related

infonnation to the community and to
government agencies.

6. Work to improve the property tax laws in
the State of Arizona.

We will treateveryonewith respect, compassion
and dignityand will be guided by the principles of
fairness and honesty.

DATE OF VISIT / TIM!

~<^l" IS"
WHO ASSISTED YOU

—V. a r

OFFICE LOCATION:

U Globe

^Payson

PURPOSE OF VISIT:

p] PARCEL INFORMATION

PI MAPS
n PROPERTY VALUE INFO

^OTHER

How Can We Serve You Better?

Customer Service Evaluation

Please help us lo serve you better. Take a moment to

answer the following questions and return by mail or
drop off at the address provided.

How satisfied were you with the Service you received?

^yvery Saiisllcd
Q SomewliBl Salislied
Q NotSutisliol

Did ihe peison wtiu assisted you seem....

^0^Very Knowledgeable
Q Somcwfun Knowledgeable
D Not Very Knowledgeable (What Area)

Pleaselatelbe altitudeol'lJie person who assisted you.

^^^Vcry Positive
n Somewhat Positive

Q Negative
Did i^u obtain dieinl'ormiuion you needed?

Q No. Please explain (on odicr side)
May we Motact you regarding your visit?

Name:

Gila County Assessor's Ofitcc

Globe Office:

1400 E Ash Street

Globe, AZ 85501

Phone: 928^02-8714

Fax: 928-425-0408

PaysoD Office:

201 W Frontier

Payson, AZ 85541

Phone: 928-472-7973

Fax: 928-468-9762



Dedicited to Prompt,
CourtooQS and Efficient

Service

-lE-a-

Gila County
Assessor's Office

Customer Service

Department



Assessor's Vision

Towork to the best of my ability to ensure thai all
properties withinGila Countyarc valued fairly and
accurately and that data is kept as current as

possible.

Our Mission Statement

The Missionof the Gila County Assessor's Office
is to administer our duties in a manner that assures

public confidence in our productivity, accuracy,
and fairness. We perform the following major
functions to fulfill our mission:

1. Discover, list, and uniformly value all

taxable and nontaxable property in Gila
County.

2. Deiennine proper legal class for all
properties based on the current use of the

property.

3. Comply with the legal requirements for
processing assessment appeals in a timely
manner.

4. Detennine the eligibility for property tax
exemption, senior freezes, and other

taxpayer programs.

5. Provide current assessmeut related

ii]fonnation to the communityand to
government agencies.

6. Work to improve theproperty tax laws in
the Slate of Arizona.

Wewill treat everyone with respect, compassion
anddignity andwillbe guided by theprinciples of
fairnessand honesty.

DATE OF VISIT/TIME ^

WHO ASSISTED YOU

OFFICE LOCATION;

n Globe

*—-..^^Payson

PURPOSE OF VISIT:

V^^PARCEL INFORMATION
PImaps

n PROPERTY VALUE INFO

Oother

How Can We Serve You Better?

Avto 15/

Customer Service Evaluation

Please help us to serve you better. Take a moment to

answer the following questions and return by mail or
drop off at the address provided.

How sali'sfledwere you willi the Service you received?

' ^a^ '̂Vety Satisfied
Q Somewhat Satisfied

n Not Satisfied

Did the person who assisted you scent....

Knowledgeable

Q Somewhat Knowledgeable
D Not Very Knowledgeable (What Area)

Pleaserate ibe attitudeof tbe person who assisted you.

<jCFvei-y Positive
Q Somewhat Positive
Q Negative

l>id you otoin the inlonnalioD you needed?

**S^es
Q No. Please explain (on oiIkt side]

May we contact you regarding your visit?

Name:

Phone#; . /

Gila County Assessor's Ofllce

Globe Offtce:

1400 E Ash Street

Globe, AZ 85501

Phone: 92M02-87i4

Fax: 928-425-0408

PaysoQ Office:

20) W Frontier

Payson, AZ 85S41

Phone: 928-472-7973

Fax: 928-468-9702



A8ies«or'§ Vldon

To WDik to the best of my ability to ensure that all
properties within Gila County are valued fairly and
accuratelyand that data is kept as current as

possible.

Our Mission Statement

The Missionof the Gila County Assessor's Office

is to administer our duties in a manner that assures

public confidence in our productivity, accuracy,

and fairness. We perfoim the fbllowing major
fiinctions to fulfill our mission;

1. Discover, list, and uniformly value ell
ta:rable and nontaxable property in Gila

Coimty.

2. Detetmine proper legal class for all
properties based on the current use ofdie

property.

3. Con^ly with the legal requirements for
processingassessmentappealsin a timely
manner.

4. Detennine the eligibilityfor property tax
exemption, senior freezes, and other
taxpayer programs.

5. Provide current assessment related

information to the conununity and to
govenunent agencies.

6. Work to improve the property lax laws in
the State of Arizcma.

We will treateveryonewith respect, compassion
and dignityand will be guided by the principles of
fairness and honesty.

DATE OF VISIT/TIME

L3^
WHO ASSISTED YOU

/

OFFICE LOCATION:

Q Globe
QiPSyson

PURPOSE OF VISIT:

Q PARCEL INFORMATION
[3 maps
Q PROPERTY VALUE INFO

How Can We Serve You Better?

Customer Service Evaluation

Please help us to serve you better. Take a moment to

answo^ die followingquestioru and return by mail or
drop offat the address provided.

How satisfied were you with (be Service you received?

I^^ery Satbllcd
n Somewhat Stiisfled

Q Not Satisfied
Didthe penon whoassistedyou seen....

Q^cay Koowieclgeable
Q Somewhat Ktiowledie^le
0 NotVeiyKjiowledgable(Wha(Ares)

Please tite the inhude of the psten wito usiiied you.

E^^try Positive

n Somewhat Posiiivc

D Kegetjve
Didyou obtain the infonnoiion you needed?

ri No.PlcaseexpIsinlanothcrside)
May we eootsct you cegaidiogyour visit?

0^5 Q No

Gila County Assessor's Office

Globe Office:

1400 R Ash Street

Globe, AZ8S501

Phone: 9ZS^02-S714

Fax: 9Z8-42S-0408

PaysMi Office;
201 W Frontier

Paysoo, AZ 85541
Phone: 928-472-7973

Fax: 928-468-9762



May 9, 2014

Deborah Hughes
Gila Count\' Courts

1400 E. Ash Street

Globe, AZ 85501

Re; Ten Berumen

IPortaBLEAIR
THE AIR TO MAKE IT HAPPEN

GILBERT, AZ 85234

Dear Deborah:

Last month I made a call to vour office and was blessed to have Teri answer.

(calling government offices can be a challenge at times)
Teri excelled in the information given and referred me to another office for
another need thai 1had dealing with my parents affairs.
When I called the other extension; I was given limited info and had more
questions than when 1initiallv made the call. Not wanting to call that extension
again, I called Teri. She knew exactly what I needed and provided the correct
answers to mv needs.

I am a small business owner and I wish all our emplovees were "Teri"; she is
amazing!
1hope you realize what a treasure you have in her! She made my day! (1 got
busy and didn't write this the day of....but here it is a month later and she still
has that lasting impression).
When 1liave any County Court needs, she will be mv first call.

Best Regards,

Candyce Doles

SALES & RENTALS
PHONE - . f FAX



COMMENTS:

DedicitM fQ Prompt,
Courteoui ud EfDclent

Service

^ if

GUa County
Assessor's Office

Customer Service

Department



Assessor's Vision

To work to the best ofmy ability toensure that all
properties within Gila County arevalued fairly and
accurately andthatdata iskeptas current as
possible.

Our Mission Statement

The Mission of theGila County Assessor's Office
is to administerour duties in a manner that assures
public confidence in our productivity, accuracy,
and fairness. We perform the following major
functions to fulfill our mission:

1. Discover, list,anduniformly valueall
taxable and nontaxable property in Gila
County.

2. Detennine proper legal class for ail

properties based on the ctirrent use of the
property.

3. Comply with the legal requirements for
processing assessment appeals ina timely
manner.

4. Determine the eligibility for property tax
exemption, senior freezes, and other
taxpayer programs.

5. Provide current assessment related

information to the community and to
government agencies.

6. Work to improve theproperty tax laws in
the State ofArizona.

We will treat everyone with respect, compassion
and dignity and will beguided bythe principles of
fairness andhonesty.

DATE OF VISIT / TIME

WHO ASSISTED YOU

OFFICE LOCATION:

j ]Globe

Payson

PURPOSE OF VISIT;

Q PARCEL INFORMATION
•maps
• PROPERTY VALUE INFO

1OTHER

How Can We Serve You Better?

Customer Service Evaluation

Please help us to serve you better. Take a moment to
answer thefollowing questions andreturn by mail or
dropoff at theaddressprovided.

How satislled were you with the Service you received?

every Satisfied
Soinewliat Satisfied

n NotSalislied

Did the peison whoassistedyou scon....

Very ICnowlcdgeable

Q Somewhat Knowledgeable
0 Not Vciy Knowledgeable (Wliai Area)

Please rate the attitude ofthe person wlio assisted you.

^ Very Positive
n Somewlial Positive

D Negative
Did you obtain theinformation you needed?

P Yes
Q No. Please explain (on other side)

May wecontact you regarding your visit?

P Yes Q No
Name: Pf^/o'A/fy

• • • • • - 1 ,

Phone it:
f'WVV—Aiufn—ys T

Gila County Assessor's Office

Globe Office:

1400 E Ash Street

Globe, AZ 85501
Phone: 928-402-8714

Fax: 928-425-0408

Payson Office:
201 W FronHer

Payson, AZ 85541

Phone: 928-472-7973

Fax: 928-468-9762



Assessor's Vision

Towork to the bestofmy ability to ensure thatall
properties within Gila County are valued fairly and
accurately andthatdataiskeptascurrent as
possible.

Our Mission Statement

The Mission of theGila County Assessor's Office
is toadminister our duties in a mannerthat assures
public confidence inour productivity, accuracy,
and fairness. We perform the following major
functions to fulfill our mission:

1. Discover, list, anduniformly value all
taxable and nontaxable property in Gila
County.

2. Determine proper legal class for all
properties based on the current use of the
property.

3. Comply withthelegal requirements for
processing assessment appeals in a timely
manner.

4. Determine the eligibility for property tax
exemption, seniorfreezes, and other
taxpayer programs.

5. Provide current assessment related

information to the community and to
government agencies.

6. Work toimprove the property tax laws in
the State of Arizona.

We will treat everyone with respect, compassion
and dignity and will be guided by the principles of
ftimessandhonesty.

DATE OF VISIT / TIME

WHO ASSISTED YOU

OFFICE LOCATION:

Q Globe
^Payson

PURPOSE OF VISIT:

P^ARCEL INFORMATION
Qmaps
n PROPERTY VALUE INFO

OOTHER

How Can We Serve You Better?

Customer Service Evaluation

Please helpus toserveyoubetter. Takea moment to
answer thefollowing questions and return by mail or
dropoffat theaddress provided.

How satisfied wei« you with the Service you reco'ved?

Satisfied

n Somewhat Satisfied

n Not Satisfied

Oldtheperson whoassisted youseem....

VesyKnowledgeable

0 Somewhat Knowiedgcabic
0 Not Very Knowledgeable (What Area)

Please late the attitude ofthe person who assisted ymt.

^Very Positive
n Somewhat Positive

0 Nt^tive
Did you obtain (hemformition youneeded?

n No,Pleaseexplain<ono(hcrside)
May w^nlaelyou regarding your visit?

/d Yes Q No

Phone#:

GUaCounty Assessor's Office

Globe Office:

1400 B Ash Street

Globe, AZ 85S01
Phone: !»28^02-«7l4

Fax: 928^25-0408

Fayson Office:
201 W Frontier

Payson, AZ 85541

Phone: 928-472-7973

Fax: 928-468-9762


