
Having problems getting to the parcels and maps, and you’re using 
Internet Explorer 7? 
 
Follow these instructions to regain access. 
 

1. Open Internet Explorer 7. 
2. Click the Tools button from the top toolbar and select “Internet 

Options”. 
3. On the Internet Options window, click on the Advanced tab. 
4. On the Advanced tab, look under the Browsing section for 

“Enable FTP folder view (outside of Internet Explorer). 
5. Check the box in front of that line to enable it. 
6. Click the OK button to close the window. 
7. Go back to the Maps and Records of Survey link on the 

Assessor page and click it again. 
8. When you get the “Internet Explorer cannot display the 

webpage” error, click on the “Page” icon to the right of the 
“Home” icon, and from the drop down list, choose “Open FTP 
Site in Windows Explorer”. 

9. At this point, you should get a new window that pops up 
displaying the public folders for the assessor maps and should 
be able to access the maps you are a looking for. 


